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Introduction

ACS Registrars is a UK based organization
providing Certifications and Training Services.
ACS Registrars is a UKAS Accredited Certification
body established in 2005. Operations in Pakistan
began inJanuary 2010. ACS Registrars is already
operating in many countries including USA,
Denmark, Turkey, Middle East, India, Singapore,
Thailand, Iranand China.

Formerly known as ICS Registrars Ltd., the
Company changed its name to ACS Registrars
Ltd. in January 2009. There were no other
changes in the management or operations. The
name change was made solely to avoid confusion
with similar named Certification Bodies around
the world.

ACS Registrars has in its management competent
& committed professionals of Quality Assurance,
Environment, Occupational Health & Safety,
Information Security, Food Safety and Business
Management, having many years experience in
the commercial and public sector organizations.

ACS Registrars is rapidly growing and increasing
its area of operations. Currently we are providing

a wide range of expert and cost effective
registration / certification services designed to
optimize business opportunities.

ACS Registrars is regarded as one of the premier
certification bodies providing Certification
Services onthe following standards:

¢ SO 9001 Quality Management System

ISO 14001 Environmental Management
System

ISO 22000 Food Safety Management
System

ISO 27001 Information Security
Management System

OHSAS 18001 Occupational Health &

Safety Assessment Series

HACCP Hazard Analysis of Critical Control

Points

PAS 43 (NHSS 17 & 17b) Vehicle Recovery
& Breakdown

Social Accountability
HALAL Product Certification Services

Guiding Principles

ACS Registrars is fully aware of the constraints
and pressures an organization can be subjected
to, and understands that any formal system and
controls adopted must be flexible and responsive
to the growth and development of business
institutions.

In the firm belief that the audit and certification
process should be conducted in a spirit of
partnership and openness with the client, ACS
Registrars has established a set of guiding
principles, which are applied and maintained
throughout the relationship:

We listen to our dlients and respect their
views and opinions.

We are professional in our actions at all
times, whilst remaining flexible and fair in
our approach.

We never promise something we cannot
deliver.

We respect and maintain client
confidentiality at all times.

We religiously believe in business ethics
and abide by all norms prevalent.

We work in partnership with our clients to promote
the concept of continuous improvement in all
aspects of their business.




Accreditation

UKAS Accreditation

The UKAS United Kingdom Accreditation
Service is the sole UK accreditation body
recognized by the UK government, EU
member countries and all over the world to
assess organizations that provide
certification. As an |AF (International
Accreditation Forum) member, UKAS
accreditation is recognized internationally.

Accreditation by UKAS demonstrates the
competence, impartiality and performance

capability of the assessors / evaluators.

Certification Process:

Receiving inquiry from clients
Issuance of quotation
Certification contract signing

Documentation review

Stage 01 Audit

Stage 02 Audit
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Why Choose ACS Registrars for Certification

We are UKAS Accredited
We are cost competitive

We save client's time
Ourauditors add value

We have industry experts
We focus on our dient needs

We are rapidly growing worldwide
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Certification Services

ISO 9001 Quality Management
System /'\E,S

ISO 9001

This is a quality management system standard. It
applies to all types and sizes of organizations
irrespective of their operations. It provides a
framework to monitor and improve process
performance. It also helps product / service
oriented organizations to achieve recognized
standards of quality.

ISO 9001 is the world's most established quality
framework, currently being used by around
897,000 organizations in 170 countries. 1SO
Q001 is compatible with other management
systems standards and specifications.

ISO 14001 Environmental
Management System

ISO 14001 EMS is an environmental
management system standard. It helps all types
of organizations to protect the environment, to
prevent pollution, and to improve their
environmental system efficiency. It is an
internationally recognized standard enabling

organizations achieve profits & environmental
objectives. Environmental issues are becoming
significant and getting global focus and
organizations that are certified to this standard
have a clear competitive edge.

OHSAS 18001 Occupational | /\ (S
Health & Safety

OHSAS 18001

OHSAS 18001 is the internationally recognized
assessment specification for occupational health
and safety management systems. OHSAS defines
requirements of safe and healthy working
environment by identifying and controlling health
and safety risks, reducing the potential for
accidents, legislative compliance and overall
improvement in organizational performance.

ISO 22000 Food Safety

Management System

ISO 22000 is an international standard that
defines the requirements of a food safety
management system covering food processing,
food production and food supply organizations
including inter-related organizations such as
producers of equipment, packaging material,
cleaning agents and ingredients.

This standard provides a systematic and proactive
approach to identify food safety hazards and
development and implementation of control
measures.




ISO 27001 Information Security

Management System

ISO 27001 standard is an information security
management standard which defines
information security management requirements.
Information security is an important issue for
organizations dealing with sensitive data /
information. Requirements to ensure proper
security of information to manage and protect
valuable information assets is catered for while
implementing this standard. 1SO 27001 is the
only ISMS auditable international standard. It is
designed to ensure the selection of adequate
security controls to protect information assets and
give confidence to clients and other interested
parties.

HACCP Hazard Analysis Critical

Control Points

Hazard Analysis of Critical Control Points is the
main platform for international legislation and
good manufacturing practices for all sectors of
the food industry. HACCP is a risk management
tool recognized internationally for use in the
proactive management of food safety issues.
HACCP system helps to focus on the hazards that
affect food safety through hazard identification. It
establishes critical control limits at critical points
during the production process.

Social Accountability / Social |
Compliance

AES

SOCIAL
ACCOUNTABILITY

Worldwide the awareness regarding Social
Compliance is increasing. Customers prefer to
work with organizations complying with social
standards and encourage social awareness
among theiremployees & contractors.

The areas covered under social compliance
standard include child labor, forced labor,
harassment / abuse, health & safety, working
environment, compensation & benefits, working
hours, applicable labor laws / worker's rights, and
collective bargaining. Organizations certified to
Social Accountability standards enjoy a
competitive edge and recognition globally.
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HALAL Product Certification

In Europe & America the demand for HALAL food
is increasing day by day and people prefer to buy
certified HALAL products from the
manufacturers. HALAL is not only meat & meat
products, but also all food & many non-food items
come underthe scope of HALAL.

We provide cettification services to the interested
parties seeking HALAL certifications to become
fully aware of, and achieve a position where they

are capable of producing and manufacturing
authentic HALAL products.




Training Services

® ISO /Standards

. ISO 9001 (quality management system)
Certified Lead Auditor

. ISO 14001 (environmental management
system) Certified Lead Auditor

. ISO 22000 (food safety management
system) Certified Lead Auditor

. ISO 27001 (information security
management system) Certified Lead
Auditor

. OHSAS 18001 (occupational health &
safety) Certified Lead Auditor

. Social Compliance Auditing.

® HACCP /Food Safety

ACS Registrars provides a full comprehensive
range of training programs, tailored to suit the
individual needs and requirements of each
business. Training can be conducted in-house or
atourtraining centers in different locations.

Management of Incidents, Product
Withdrawal & Product Recall

Pest/Insect Control Management

Waste Control

Management
All related fields

Training for Trainers

Training skills

Train the trainer (middle managers)
Train the trainer (professional trainers)

Health & Safety and Environment
HSE (forworkers/operators)

HSE (forsupervisors / foreman)

HSE (executives / managers)

Green environment practices

Risk Assessment/Hazard Analysis
Emergency preparedness & response
Fire fighting / firstaid

. Food Storage

. Hygiene Control, Screening & Protective
Clothing

. Pre-assessment of Food Safety Systems

* Compliance requirements of
International Retail Stores

. Customer Services

. Complaint Handling & Customer
Feedback

. Sanitation & Housekeeping
Product Recall

. Health & Safety at Stores

We also design & conduct training courses
depending upon the requirements of our valued
clients. The outline of any of the above courses
can be obtained upon request orthrough email.




Inspection Services

ACS Registrars Pakistan provides
inspection services in the following
disciplines:

Textile

Yarn

Fabric

Made-ups

Apparel & Garments

Home Textiles & Furnishings
Accessories

Engineering

* Vehicle Inspection

®* Heavy Industries/Steel Mills/
Foundries

* Construction Equipment

¢ Earth Moving Machines

* Home Appliances

¢ Industrial Equipment
including Compressors,
Pumps, Boilers etc.
Measuring Devices
Electric Cables & other
Equipments

Food

ACS Registrars inspections provide added
value to your products and assures your
customers that your products meet their
stated standards/quality parameters. We
have on our panel professionally qualified
Inspectors with adequate experience and
expertise in theirrelated fields.

Facility Evaluation/
Organizational Health Check

With worldwide exposure in varia- gated
fields of management, ACS Registrars
have gained rich experience in facilitating
institutions gain excellence. To augment
other fields in our scope, we additionally
provide expertise and evaluation in the
following areas:

Business Process Improvement
Institutional Development
Human Resource Development
Supply Chain Management
Sales & Marketing




PAKISTAN OFFICE:

Suite # 17, Ground Floor, Al-Hafeez View,

67-D-1, Liberty Commercial Zone, Sir Syed Road,
Gulberg lll, Lahore - Pakistan.

Phone # +92 42 35753725-6

Fax # +92 42 35753728,

Email info@acsregistrars.pk

Website www.acsregistrars.pk

UK OFFICE:

International House 178 Reddicap Heath Road,
Sutton Coldfield, \West Midlands B75 7ET England.
Phone # +44 (0) 121 241 2299

Fax # +44 (0) 121 241 4623

Email info@acsregistrars.com

Website www.acsregistrars.com




